
*Oboe, piccolo, bass clarinet, french horn, and baritone brands may vary.
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Terms and Conditions for Band Instrument School-Year Rental: 

Damage Protection (Included): Our Paul E)man Music Service Damage Protection Plan comes with every rental at no 
extra cost, covering accidental damage to your child’s instrument. This doesn’t include intentional misuse or blatant 
neglect (e.g., repeatedly striking an instrument with an object, vandalizing the instrument, etc), loss, or theft, so please 
keep it safe. Accessories like reeds, drumsticks, neck straps, and mouthpieces aren’t covered—these are your 
responsibility to replace if damaged or lost.  All repairs must be completed by Paul E)man Music. 

No Refunds for Early Returns: If you return the instrument before June 30, 2026, there’s no refund.  

Lost Instruments: If an instrument is lost or stolen, you’ll be responsible for the replacement cost (tax included): Alto 
Saxophones and Specialty Instruments: $1,850; Bell Kit: $500; All others: $800.  

Your Responsibility: You’re responsible for missing parts, broken/missing mouthpieces, broken drum heads, intentional 
damage (e.g., carving into the instrument), vandalism, loss, or theft.  

Return Condition: Please return the instrument by June 30, 2026, in the same condition you received it, normal wear 
excepted (e.g., light scratches, small dings, lacquer wear from regular use).  

Returned Checks: A $35 fee applies to any returned checks for non-su)icient funds.  

Auto-Renewal: Your rental will automatically renew for another year on July 1, 2026, using the card on file unless the 
instrument is returned before that date. If your plans change, call us at (516) 921-4543—you have a 30-day grace period 
for a refund (pro-rated fees apply). If payment fails or any terms are breached, you will be responsible for the “Lost 
Instrument” replacement cost, along with any collection and/or repossession fees. 

Late Returns: Instruments returned after 7/1/26 will incur a late fee equivalent to the monthly rental rate listed for the 
instrument type on the front of this page. 
 
Credit Investigation: The company reserves the right to refuse to rent an instrument based on the results of a credit 
investigation (no impact to credit score).  

 

Additional Terms Which Apply for Monthly Rentals and Equity Program: 

 

Billing: All rental payments will be charged on or about the 1st of each month. There are no refunds on rental payments. 
Late payments will be subject to a $20 late fee. Late fees on past due payments are not applied to the purchase price. If 
your card on-file declines, we reserve the right to charge any other card linked to your account.  

Repossession: The company may repossess an instrument if there is any charge over 20 days past due. Repossession 
terminates this agreement but does not relieve you of charges incurred before or after repossession, including legal fees. 

Termination: You reserve the right to terminate this agreement at any time by returning the instrument to the company. 
The account must be current at the time of return.  

Equity Program:  100% of the payments made towards a monthly rental may be applied to the purchase of a new 
instrument at MSRP. All equity will be forfeited if the instrument is returned, or the contract is cancelled. Excess equity 
beyond MSRP of a new instrument will be forfeited. Equity cannot be combined with coupons, discounts, or any special 
o)ers.   
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Terms and Conditions for String Instrument School-Year Rental: 

Damage Protection (Included): Our Paul E)man Music Service Damage Protection Plan comes with every rental at no 
extra cost, covering accidental damage to your child’s instrument. This doesn’t include intentional misuse or blatant 
neglect (e.g., repeatedly striking an instrument with an object, vandalizing the instrument, etc), loss, or theft, so please 
keep it safe. Accessories like rosin, end-pin anchors, straps, shoulder rests, etc.  aren’t covered—these are your 
responsibility to replace if damaged or lost.  String replacements are provided as a courtesy at our discretion for normal 
wear or accidental breakage. We reserve the right to track replacements and may deny service in cases of excessive or 
intentional damage. All repairs must be completed by Paul E)man Music. 

No Refunds for Early Returns: If you return the instrument before June 30, 2026, there’s no refund.  

Lost Instruments: If an instrument is lost or stolen, you’ll be responsible for the replacement cost (tax included): Cellos 
are $1,850; Violin / Viola are $850; Basses are $2500.  

Your Responsibility: You are responsible for missing parts or intentional damage (e.g., carving into the instrument), 
vandalism, loss, or theft.  

Return Condition: Please return the instrument by June 30, 2026, in the same condition you received it, normal wear 
excepted (e.g., light scratches, small dings, lacquer wear from regular use).  

Returned Checks: A $35 fee applies to any returned checks for non-su)icient funds.  

Auto-Renewal: Your rental will automatically renew for another year on July 1, 2026, using the card on file unless the 
instrument is returned before that date. If your plans change, call us at (516) 921-4543—you have a 30-day grace period 
for a refund (pro-rated fees apply). If payment fails or any terms are breached, you will be responsible for the “Lost 
Instrument” replacement cost, along with any collection and/or repossession fees. 

Late Returns: Instruments returned after 7/1/26 will incur a late fee equivalent to the monthly rental rate listed for the 
instrument type on the front of this page. 
 
Credit Investigation: The company reserves the right to refuse to rent an instrument based on the results of a credit 
investigation (no impact to credit score).  

 

Additional Terms Which Apply for Monthly Rentals and Equity Program: 

 

Billing: All rental payments will be charged on or about the 1st of each month. There are no refunds on rental payments. A 
$20 late fee applies to payments made 7 or more days from the due date. Late fees on past due payments are not applied 
to the purchase price. If your card on-file declines, we reserve the right to charge any other card linked to your account.  

Repossession: The company may repossess an instrument if there is any charge over 20 days past due. Repossession 
terminates this agreement but does not relieve you of charges incurred before or after repossession, including legal fees. 

Termination: You reserve the right to terminate this agreement at any time by returning the instrument to the company. 
The account must be current at the time of return.  

Equity Program:  100% of the payments made towards a monthly rental may be applied to the purchase of a new 
instrument at MSRP. All equity will be forfeited if the instrument is returned, or the contract is cancelled. Excess equity 
beyond MSRP of a new instrument will be forfeited. Equity cannot be combined with coupons, discounts, or any special 
o)ers.   
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